What to Expect

When You Come
to the VPD Clinic
at Seattle Children’s

A note for parents and caregivers:
This book is for children of all ages. It explains a common patient experience of coming to the
VPD clinic at Seattle Children’s. VPD stands for velopharyngeal dysfunction
(vee-lo-fare-IN-gee-al dis-FUNK-shun) and is part of the Otolaryngology (oh-toe-lare-in-GOLuh-gee) clinic.
Because children have different reasons for coming to the VPD clinic, some sections may not
apply to your child. Some children can cope with a lot of information. Others become anxious
with too much information. You know your child best: Choose which sections to share.
What you can do
We encourage you to be present and supportive of your child during these appointments. Ask
your child and hospital staff how you can help.
Your child may have as many as 3 appointments on the day they come to the VPD clinic. Your
child’s provider will tell you after the first appointment if the second appointment is needed.
For questions or to schedule a consult with a Child Life specialist (includes medical play,
coping strategies and/or a tour) please contact:
Seattle Children’s Child Life Specialists
206-987-2145
For more information
Read our handouts “Evaluating VPD in Your Child” www.seattlechildrens.org/pdf/PE1843.pdf
and “Velopharyngeal Dysfunction” www.seattlechildrens.org/pdf/PE036.pdf.
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This is a book about coming to
the VPD clinic. VPD stands for
velopharyngeal dysfunction
(vee-lo-fare-IN-gee-al
dis-FUNK-shun).
During your visit to the VPD
clinic, the doctor will learn more
about how the palate in the back
of your mouth moves when you
talk. The palate helps create
different sounds when you speak.
This book tells what will happen
at the clinic.

Your palate is the part of
the roof of your mouth that
moves when you say “ah.”
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When you come to the clinic for
your appointment, you will check
in at the registration desk. You will
get an ID bracelet that has your
name and birthday on it.
You will first see a speech
language pathologist (SLP).
The SLP will call your name in the
waiting area. They will ask to look
at your ID bracelet. They will then
take you to a speech therapy room
for your appointment. Your parent
or caregiver can come too!
The appointment will take
between 30 minutes and 1 hour.
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This is what the speech therapy
room looks like.
The SLP will ask you to talk
into a small microphone so
they can hear your voice. They
may use what looks like a small
stethoscope to hear if any air is
coming out of your nose when
you are talking.
The SLP might ask you to say:
• I love mommy.
• Puppy.
• Pull the baby buggy.
• Sissy sees the sky.
• Jim and Charlie chew gum.
They might also ask you to count
from 1 to 10 and from 60 to 70.

Try saying some of these
sentences.
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Your next appointment will be in
the Otolaryngology Clinic. You will
have a 1- to 2-hour break before this
appointment. You and your parent
or caregiver will walk back to the
registration area and check in again.
There are lots of things to do in the
hospital while you wait! You can:
• Play in the Clinic Playroom,
on level 6, Ocean zone.
• Visit the Mountain Play Park
on level 4, Mountain zone.
• Get something to eat in the
Ocean Cafeteria on level 7,
Ocean zone.
• Check out the Gift Shop
on level 7, Ocean zone.
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When it’s time for your second
appointment, you and your
parent or caregiver will return
to the Otolaryngology Clinic.
Here you will meet with a doctor,
an SLP, a nurse and sometimes
a Child Life specialist. The
appointment will be about 30
minutes long.
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A medical assistant (MA) will call
your name in the waiting area.
The MA will ask to look at your ID
bracelet. The MA might check your
height and weight.
The MA will then take you into
an exam room. Your parent or
caregiver can come with you.
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You might first see your doctor in a
small exam room, or you might go
to the large room and meet your
doctor there.
The doctor will ask to briefly look
in your ears, nose and mouth. The
doctor may feel the inside of your
mouth. This will only take a few
minutes.
The doctor will then ask you and
your parent or caregiver some
questions about your speech. You
can help answer!

What do you see in these
exam rooms?
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Next, the doctor will ask you to sit
in the big blue chair. You can sit on
your parent or caregiver’s lap if you
would like.
The SLP will ask you to talk again
into the small microphone. This
time you will be video recorded.
You can see yourself on the TV
screen talking!

10

Next, the doctor will gently slide a
small black tube into your nose. The
tube is a little bigger than a piece of
spaghetti. A section of the tube that
is about as long as your finger will go
into your nose. The tube might make
you feel like you have to cough or
sneeze as it goes in.
The small tube has a bright light on
the end of it, like a flashlight. The light
helps the doctor see the inside of your
nose and mouth. Don’t worry, the light
is not hot!
You can ask to feel the tube and light
on your tongue or finger first!

You can bring a favorite small
toy or stuffed animal with you to
hold while the tube goes in your
nose. What will you bring?
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Once the black tube is in your nose,
the SLP will ask you to talk into the
microphone again. You will say many
of the same things that you said into
the microphone the first time.
When the talking is done, the
doctor will carefully slide the tube
out of your nose. This may tickle.
Some kids like to blow their nose
after the tube comes out.

You have 2 important jobs
when the tube is in your nose:
Have a calm body and talk
into the microphone.
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The doctor and SLP will talk with
your parent or caregiver about
what they learned from the test.
They will also talk about ways
to help your speech be easier to
understand.
You can listen with them, or sit on
the couch and do an activity you
brought from home.

When you are done, you can
pick out a prize!
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After seeing the doctor, some kids
go to a third appointment in the
Radiology department. Your SLP
will meet you at this appointment. It
may take about 30 minutes.
When you go to Radiology, you
will check in at the reception desk.
While you wait, you can watch TV,
play on the Wii or do an activity
that you brought from home.
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When it’s your turn, the SLP will
call your name and walk you back
to an X-ray room. Your parent or
caregiver will come with you.
Inside the room, you will see a large
machine hanging from the ceiling.
This has a special video X-ray
camera in it that takes movies of
your muscles moving while you talk.
Everyone in the room will wear
special aprons. You will wear a small
apron around your waist. It covers
the parts of your body that we do
not want to see in the movie.
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You will sit on the chair next to the
camera. The SLP will put a few drops
of white liquid in your nose with a small
syringe. Don’t worry, there’s no needle!
This liquid sticks to the inside of your
nose and throat. When the X-ray tech
takes the video X-ray, they will be able
to see the liquid in your nose and throat
while you talk.
Just like before, the SLP will ask you to
talk into the microphone. The camera
will be close to your head while taking
pictures. You will hear some clicking
sounds from the camera as it moves. It
will not touch you.
When the SLP and X-ray tech finish
taking the pictures, you are all done!

Ask to watch the video when you
are done!
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During your appointments, you may be asked if you feel any pain.
Here are two possible ways to answer:

Point to the face that best matches how it felt.

Or use numbers to say how it felt —
0 means it did not hurt and 10 means it hurt a lot.

0
1
2
3
4
5
6
7
8		
9
10
no														
worst
pain														
pain
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Now that you know what to expect
when you visit the VPD clinic, think
about what you can do to stay
relaxed, calm and still.
Fill out the VPD Clinic Visit Plan on
the next page to help prepare. Give
it to the SLP on the day of your
appointment.
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My VPD Clinic Visit Plan

Before my test with the tube, it would help me if I can:
m

Practice with a doll

m

See and touch the tube

m

____________________________

During my test, I would like to sit:

Some things I can bring for the day:

m

By myself

m

Snacks

m

Close to ____________________

m

Activities

m

With my parent

m

Tablet or phone

m

Stuffed animal

m

Favorite toy

m

_______________

During my test, it would help to:
m

Have a squeeze ball to hold onto

m

Hold my parents/caregiver’s hand

m

____________________________
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Free Interpreter Services
• In the hospital, ask your child’s nurse.
• From outside the hospital, call the
toll-free Family Interpreting Line,
1-866-583-1527. Tell the interpreter
the name or extension you need.

4800 Sand Point Way NE
PO Box 5371
Seattle, WA 98145-5005
206-987-2000
1-866-987-2000
(Toll-free for business use only)
1-866-583-1527 (Family Interpreting Line)
seattlechildrens.org

Page 17: Faces Pain Scale – Revised (FPS-R) (2001) Hicks CL, et al. References available upon request.
Seattle Children’s offers interpreter services for Deaf, hard of hearing or non-English speaking patients, family members and
legal representatives free of charge. Seattle Children’s will make this information available in alternate formats upon request.
Call the Family Resource Center at 206-987-2201.
This handbook has been reviewed by clinical staff at Seattle Children’s. However, your child’s needs are unique. Before you
act or rely upon this information, please talk with your child’s healthcare provider.
© 2019 Seattle Children’s, Seattle, Washington. All rights reserved.
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