What to Expect

During Your Hospital Stay
at Seattle Children’s Hospital

A note about this book:
This book was written for patients of different age
groups and may contain information that does not
apply to your child’s hospital experience.
This book is most effective when parents/caregivers
read it first and then choose the information that
is best for their child. Some children can cope with
a lot of information, and others become anxious
when given too much information. You know your
child best and will know what makes them most
comfortable.
We encourage you to be as much a part of your
child’s hospital experience as possible. Caregivers
are welcomed and encouraged to be at the bedside
24 hours each day.
If you have questions or would like to schedule a
Child Life consult (includes medical play or a tour),
email childlifeclinmgrref@seattlechildrens.org.
To learn more, see page 13.
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You will need to stay overnight
in the hospital.
Many other kids come to the
hospital who also need to stay
overnight.
You may have a lot of
questions. Read on to learn
what the hospital is like.

Do you know anyone who
has been to the hospital
before?
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Some patients are scheduled to
stay at the hospital, while other
patients arrive unexpectedly. Here
are some areas you might see
when you arrive.
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When you are in the hospital, you
will wear an ID (identification)
bracelet with your name and
birthday on it.
The people taking care of you will
ask to look at your ID bracelet
often during your stay.
If you brought a stuffed animal
with you, it can have a bracelet,
too.

Count how many people ask
to look at your ID bracelet.
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When it is time, someone can
help take you to your room.
To get there, you will walk, ride
in a wheelchair, or ride in a
hospital bed.
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There are two areas of the
hospital where you could stay
The kind of care you need will
determine where you stay.
One area is called the
Forest zone.

What animals can you see
on the walls in the Forest
zone?
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Another area is called the
River zone.

What animals can you see
on the walls in the River
zone?
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Forest zone
Here is what the Forest zone
rooms might look like.

River zone
Here is what the River zone
rooms might look like.

You will be in a room by yourself
or you will be in a room with
another patient.
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Take a closer look at these rooms.
Here is what you might find:
The couch in your room can be a
place for your parent or caregiver
to sleep.
Your remote controls your bed
and TV, and can call your nurse.

This bed has buttons to help it go
up and down.
The machines by your bed help
take care of you.

The machines in your room
might beep. What do you
think they sound like?
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You will have many people
taking care of you while you
stay in the hospital.
Your care team may include
many doctors, nurses and
other specialists who are there
to take care of you.
Your nurse is the person you
will see the most.
Your nurse will listen to your
heartbeat, take your blood
pressure and temperature, and
may also take care of you in
other ways.

Can you think of a funny
joke you could tell when
people visit your room?
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An important question that your nurse and care team will ask often is, “How is
your pain?” They will ask you to point at a face or choose a number that relates
to how much pain you are feeling.
These faces show how much something can hurt.
Point to the face that shows how much you hurt right now.

Or use numbers to say how it felt —
0 means it did not hurt and 10 means it hurt a lot.
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worst
pain														
pain
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The hospital has many
activities and people who may
visit you.
A Child Life specialist can help
explain your health condition,
teach you how to relax and
help you understand medical
procedures while you are in the
hospital.
A volunteer can bring toys,
books and games to your
room.
Your care team may also
request a music or art therapist
to help during your stay.

Can you think of a question
you would like to ask the
Child Life specialist?
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It is very important that we do
not spread germs while in the
hospital.
We do this by washing our hands
with soap and water or using
hand gel.

Make sure you tell everyone
who visits you to wash their
hands or use hand gel!
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The hospital has many things
to do while you are here.
If you are able to visit the
Playroom or Teen Zone, you
can find lots of fun things:
• Games
• Toys
• Crafts
• Puzzles
• Movies
• Music
• Animal-assisted activities
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There are a few other places in
the hospital you might be able
to visit, like Starbucks and the
Family Resource Center.
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Once your doctor decides you
are well enough, you can change
back into your regular clothes
and go home.
We hope this has helped you
understand what to expect when
you stay at Seattle Children’s
Hospital.
We are happy to answer
questions. Please ask us!
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My Hospital Stay Coping Plan
You can use this plan to prepare for your hospital stay. Fill it out and bring it with you.

I like to be called: __________________________________________________
My comfort items:
m __________________________________

When talking about medical information,
I like:
m More information/details
m Less information/don’t tell me

m __________________________________

I rate my pain using:
m __________________________________

Activities I like:
m __________________________________

m Faces
m Numbers 1-10

What else helps me?
m __________________________________

m __________________________________
m __________________________________
m __________________________________
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Free Interpreter Services
• In the hospital, ask your child’s nurse.
• From outside the hospital, call the
toll-free Family Interpreting Line,
1-866-583-1527. Tell the interpreter
the name or extension you need.

4800 Sand Point Way NE
PO Box 5371
Seattle, WA 98145-5005
206-987-2000
1-866-987-2000
(Toll-free for business use only)
1-866-583-1527 (Family Interpreting Line)
www.seattlechildrens.org

Page 12: Faces Pain Scale – Revised (FPS-R) (2001) Hicks CL, et al. References available upon request.
Seattle Children’s offers interpreter services for Deaf, hard of hearing or non-English speaking patients, family members and
legal representatives free of charge. Seattle Children’s will make this information available in alternate formats upon request.
Call the Family Resource Center at 206-987-2201.
This handbook has been reviewed by clinical staff at Seattle Children’s. However, your child’s needs are unique. Before you
act or rely upon this information, please talk with your child’s healthcare provider.
© 2019 Seattle Children’s, Seattle, Washington. All rights reserved.
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