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Register Your Key

Ifyou are having issues with your network key, please review this page.

Mote: You must be able to install files on your Windows PC or Mac (have administrative rights) to use the Gemalto
network key.

Gemalto Secure Remote Access — secure remote portal (login page)

‘When using your new Gemalto network key, if you receive this error —

— please click on one ofthe links below to download the correct drivers for your Windows or Mac operating
system
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http://seattlechildrens.org/gemalto

Click on “Register Your Key”
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Gemalto Network Key

Help

Register Your Key

[fyou are having issues with your netwaork key, please review this page.

Mote: You must be able to install files on your Windows PC or Mac (have administrative rights) to use the Gemalto
network key.

Gemalto Secure Remote Access — secure remote portal (login page)

When using your new Gemalto network key, if you receive this error —

— please click on ane ofthe links below to download the carrect drivers for your Windows or Mac operating
system.




Fill Out First FOUR Fields

lam a
* New User ' Existing User

User ID
|Aweec|rn |

Password

1. YOUR Children’s User ID >
2. YOUR Children’s Network Password
3. YOUR Mother’s Maiden Name

(It can be anything, just as long as you can remember it)

4. YOUR date of Birth

Your Mother's Maiden HName
|lAnything |

Your Date of Birth (yyyy-mm-dd)
[0001-01-01] |

™ self Provision My Device
Smart Card ID

One-Time Password

| [oetor

Hext One-Time Password

| |
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Fill Out Smart Card ID

EASY GEMALTO KEY DUAL GEMALTO KEY

el
gemalto

al

a4 Label on back

of DUAL key

lama * lama If no labelis found on DUAL key,
. . o Please contact IS Help Desk:
% New User { Existing User + & NewUser f Existing User 71111
*
User D + UserlD Option 1
|Aweedm | : |ﬁweedm |
Password : Password
|-...-r.. | L |...lilll |
Your Mother's Maiden Hame f Your Mother's Maiden Hame
lanything | + |Anything |
L
Your Date of Birth {yyyy-mm-dd) + Your Date of Birth {yyyy-mm-d)
L ] - - - -
Number on - [0001-01-01 | ; [0001-01-01 |
back Of Whlte [T self Provision My Device $ [T self Provision My Devi
. Smart Card ID + omart Card ID
Packing Box « [100000000017] | + [100000000011] |
L L
*  One-Time Password *  (One-Time Password
s [ cecor | s [ ceior
* L
: Hext One-Time Password : Hext One-Time Password
o | | o | |
* L

SUBMIT CLEAR SuUBmMIT CLEAR
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Hit Button on Your Network Key




REGISTRATION INSTRUCTIONS:

Toregister a new user account and smart card device,
select the option for "new user.” Select a valid user 1D
and password, and answer the security questions.

To activate an additional device for an existing user
account, select the option for "existing user.” This
option should be used to replace a lost device. You
must enter your existing account's user 1D and
password to proceed.

Enter the new device's smar card ID and two
consecutive one-time password values. Click the
SUBMIT button when ready.

6 Digit Number On Key Goes In First One-
Time Password
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lam a
& rew User

User ID
|Aweedm |

" Existing User

Password

Your Mother's Maiden Hame
|anything |

Your Date of Birth {yyyy-mm-dd)
[0001-01-01 |

[ Self Provision My Device
Smart Card 1D
[100000000011 |

[ oetore

Hext One-Time Password

| |

One-Time Password
456784




Wait for your key to clear, Hit the button
again and insert that number here...

REGISTRATION INSTRUCTIONS:

To register a new user account and smart card device,
selectthe option for "new user.” Select avalid user D

| am a
* New User " Existing User

and password, and answer the security questions. User ID
. " . - |Aweedm |
To activate an additional device for an existing user
account, select the option for "existing user.” This Password
aption should be used to replace a lost device. You |"“"“ |
must enter your existing account's user ID and
paggwnrd to pro ceed. Your Mother's Maiden Hame
|Anything |

Enter the new device's smart card 1D and twa
consecutive one-time password values. Click the
SUBMIT button when ready.

Your Date of Birth {yyyy-mm-cid)
[0001-01-01 |

[ Self Provision My Device
Smart Card 1D
100000000011 |

One-Time Password

=o7es [ oetor

Hext One-Time Password
[123454] | €

SUBMIT CLEAR

L B B B BL BN R B BE N JNE BN BE B L BE N . BB B B B BB OB N




Should Look Like This...

Seattle Children’s

HOSFITAL = RESEARCH * FOUNDATION

USER PORTAL HOME
REGISTER

RESYNC DEVICE
REQUEST OTP BY SM5
LOST DEVICE

REGISTRATION INSTRUCTIONS:

To register a new user account and smart card device,
selectthe option for "new user.” Select a valid user ID
and password, and answer the security questions.

To activate an additional device for an existing user
account, selectthe option for "existing user.” This
option should be used to replace a lost device. You
must enter your existing account's user 1D and
password to proceed.

Enter the new device's smart card ID and two
consecutive one-time password values. Click the
SLIBMIT button when ready.
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lama
% New User  © Existing User

User D
|ﬁweedm |

Password

Your Mother's Maiden Name
|Anything |

Your Date of Birth {yyyy-mm-dd)
[0001-01-01 |

[T self Provision My Device
Smart Card ID
[100000000011 |

[ oetor |

Next One-Time Password
[123458 |

SUBMIT CLEAR

One-Time Password
456720




Now Click Submit...

Seattle Children’s

HOSFITAL * RESEARCH * FOUNDATION

JSER PORTAL HOME
IEGISTER

ESYNC DEVICE
1EQUEST OTP BY SMS
J0OST DEVICE

REGISTRATION INSTRUCTIONS:

To register a new user account and smart card device,
select the aption for "new user.” Select a valid user 1D
and password, and answer the security questions.

To activate an additional device for an existing user
account, select the option for "existing user.” This
option should be used to replace a lost device. You
must enter your existing account's user ID and
password to proceed.

Enter the new device's smart card 1D and two
consecutive one-time password values. Click the
SLUBMIT button when ready.
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lam a
¥ New User  Existing User

User D
|Aweedm |

Password

Your Mother's Maiden Hame
|anything |

Your Date of Birth (yyyy-mm-dd)
lo001-01-01 |

[T self Provision My Device
Smart Card ID
[100000000011 |

[ oetor-

Next One-Time Password
123456 |

One-Time Password
456789

SuUBmMIT



Logging on using your Gemalto key to
either...

1. https://desktops.seattlechildrens.org/vpn/index.html
2. Https://secureportal.seattlechildrens.org/vpn/index.html

Seattle Childrens | Remote Access

HOSPITAL * RESEARCH * FOUNDATION

Citrix Access Network Gateway

Welcome to Children's Remote Access Portal. If you require logen assistance please contact the Children's Service Desk at (206) 987-1111 or email the Service Desk.

NOTICE: Seattle Children’s Hospital(Children's) information system network contains confidential. proprietary, and/or privileged information protected by law, and access is restricted solely to authorized users for
legitimate business purposes only. If you have not been expressly authorized by Children's to access and use this information system network, you are hereby directed to exit immediately. Actual or attempted
unauthorized access, use, or modification of this information system network is strictly prohibited and may result in disciplinary action (up to and including termination of employment or contract), criminal
prosecution, and/or the imposition of civil penalties under local, state, and federal law. Use of this information system netwark is monitored and recorded for administrative and security reasons. By accessing this
information system network, you expressly consent to such monitoring. You are hereby advised that if monitoring reveals possible criminal activity, Children’s reserves the right to provide information relating to such
activity to law enforcement officials, as provided by law. All users must comply with Children's policies and procedures regarding access to and use of the information system network and any and all information
contained therein. By clicking Logon below you are indicating that you agree with these terms.

Need drivers or help with your Gemalto Network
Key? Click here!

User name:
Password- Netwaork Key (Click Verify):
Password: Verify

Logon
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Type in Your User Name, Password and
Network Key number

Need drivers or help with your Gemalto Network
Key? Click here!

User name: |ﬁ.we edm

Push the button on your

Fasswaord- Metwork Key (Click Verify): | > Dlsplay key and type in the 6
Password:  [sseseses Veriy | digit number in this field
Logon |

Do NOT click Verify
Click Logon when Complete...




Once you have logged in, remote functionality will
behave normally.

If you have any questions or concerns please go to:
http://Seattlechildrens.org/gemalto
Or Contact The Help Desk At:
(206)-987-1111



http://seattlechildrens.org/gemalto

